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October 25, 2007

08-006
MAN-I-CL: APD: LKS

CLEVELAND AREA PORT PIPELINE

TO All Importers, Brokers, Customs and Border Protection Officers and
Other Interested Parties

SUBJECT: Realignment of Entry Specialist Teams

It has been determined necessary to realign the Entry Specialists assignments. Brokers are
now assigned to individual Entry Specialists instead of teams. The attached lists show the
Entry Specialist each brokerage/importer is assigned to. If the broker or importer is not
specifically listed on the attachment then they are assigned alphabetically as shown. In
addition, any new filers will be assigned alphabetically as shown. Please contact your
assigned Entry Specialist for entry/protest issues. A phone list is shown below for your
reference should you have questions for the Satellite team.

Entry Contact Information

Contact Pat Mellott
Contact Eartha Graham
Contact Eartha Graham
Contact Kimberly Foy
Contact Sandy O'Boyle
Contact Eartha Graham
Contact Sandy 0 'Boyle

Supervisors: Judy Zaccaro and Steve Minardi
Entry Specialists 440-891-3833
Satellite Team 440-891-3834

F or Protest Questions:
For Bond Questions:
For Broker Fee/Licensing Questions:
For Cashier Questions:
For SIL/PEA Questions:
For CBP5106 Questions:
For Warehouse Questions:

Questions regarding this pipeline should be addressed to Lisa Santana, Entry Branch Chief
at 440-891-3830.

Attachments

Marc A. Hurteau
Area Port Director



Filers Sorted bv Filer Name



Filer List Sorted by Filer Code


